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Electronic Shipping Instructions

Shipping Instructions
With our Shipping Instructions online solution, you can submit your SIs via 

an easy-to-use web-interface. It enhances operational efficiency by 

providing detailed guidance and reducing processing time.

Your Benefits

Transparent

Profit from a clear and 
comprehensive way to 
submit your shipping 
instructions to enhance 
transparency in the process.

Accurate

Benefit from simplified 
shipping processes with 
detailed instructions that 
ensure accurate information.

Efficient

Clear, organized shipping 
instructions to save time, 
reduce errors, and avoid 
delays - available 24/7.

Improves submission, amendment and specification of release instructions but 
does not address the document transfer.  
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Live Position provides customers real-time container location

Live Position is a digital product, provided as a Value-
Added Service to ocean freight. The product provides 
shipment data including container location information 
to customers.

Customer Benefits:

Real-time location tracking available 24/7

Door-to-door visibility for all modes of transport

Data-driven decision making and improved planning

Simple customer front end with dot-on-a-map
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In less than two years, we have installed 1.2M devices and continue to 
deploy devices to the entire dry container fleet

09 2022 | First 
installations begin!

09 2023 | Pilot start
14 customers test the MVP 
globally, prior to mass-
rollout

04 2024 | Launch 
Live Position
1.2M installations 
achieved with over 76% 
over total fleet equipped

01 2024 | 1M installations
240 depots contribute globally in all 6 
regions in over 42 countries - monthly 
installations peaked at +110k in Aug’23

10 2023 | IoT task force start
Dedicated CS & DIA team pilots 
prioritized ops use cases such as 
Smart Returns & No Show

Q1 2023 | First IoT data flow
Raw data starts flowing into HL 
database which paved the way for 
use case development

01 2022 | Investment 
resolution & partner selection
Safety-certified devices; reporting 1x 
hour when moving and 1x per day 
when stationary 

Today

04 2024 | Smart 
Returns case test
First prototype in Mexico 
tested & validated
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We have created the world’s smartest container fleet and set a new 
standard of operational efficiency and service quality for our customers

i IoT devices by Orbcomm 
and Nexxiot are deployed

Permanently installed on the 
outside of the container’s door 
within one minute

Transmitting in real-time through 
cell network (LTE, NB-IoT) with 
global roaming on land

Powered by rechargeable battery 
via solar panel with a lifetime of 
min. 5 years

Devices transmit GPS location, 
temperature & shock incl. BLE 
gateway for external sensors
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Peterborough, UK

London Gateway, UK

Norfolk, VA

Chicago, IL

Container just left the port in London
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Peterborough, UK

London Gateway, UK

Norfolk, VA

Reached destination

Chicago, IL
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Apr. ‘24

Live Position
Ø Official global launch 

of initial Live Position 
product 

July ‘24

Detailed EPOS list
Ø Improvement of product 

based on customer 
feedback

Sep. ‘24

Search & view
Ø Improvement of product 

based on customer 
feedback

Nov. ‘24

API product
Ø For larger global 

customers and key 
accounts with own 
visibility solutions

Q1 ‘25

Dynamic ETA
Ø Provides highest 

customer value

June ‘24

15 min pings
Ø Quality enhancement for real-

time tracking and ETA calculations

Aug. ‘24

Consignee access
Ø Provide differentiated 

buying options and 
visibility per B/L party

This is just the beginning – we are already working on the next 
enhancements!

Today
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Thank you for your attention.


