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US Exports

Other Trades

NYSHEX is growing rapidly and now serves 14 trade routes

We remain very grateful to the Agriculture shippers who helped us get our start*

TEU Contract on NYSHEX

*Plus so many other AgTC members, and a 
massive thanks to our carrier partners. We 

are grateful for all your support!
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YoY
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3.6x
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Carrier Defaults 
(6,909 TEU)

80%

Shipper Default 
(1,727 TEU)

20%

Schedule Changes
73%

Excessive Container 
Yard Delays or 

Congestion
6%

Performance 
Preventative Acts 

or Ommissions
16%

Other Reason
5%
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Carriers and shippers continue to perform better than average
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Fulfilled Excused Defaulted

NYSHEX contract performance ratios pre and post pandemic 

*

* Defaulted ratio in Q1 2022 includes pending default cases which are under investigation; excluding pending default cases the default ratio would be 0.4%
** Excuses as per the NYSHEX Rules which is governed by the NYSHEX Member Council made up of 9 members, two of which are AgTC members

Industry average 
contract fulfilment:

~63% pre-
pandemic

Below 50% post-pandemic

1.1% Avg.
Defaulted

(Penalty)

17.4% Avg.
Excused**
(No penalty)
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Latest version of our system improves exception resolution

Faster turn around times, full transparency, and less email back and forth…

2. All information in one place, including any supporting 
evidence submitted by carrier and shipper 4. Fourteen day max time limit to 

respond to ensure prompt resolutions

3. Commentary 
alongside 
information to 
avoid email back-
and-forth and 
create 
transparency

5. All exceptions are rolled up into a 
monthly statement1. Exceptions are auto-generated as soon as data 

indicates a shipment was not fulfilled
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Thank you


