
The life of an 

Ag Exporter 
Customer 



Good day, 
Due to how our system is set up, if you want the 
received for shipment date, then we cannot 
remove the pounds on the cargo weight.  Or you 
can remove the pounds and not show received 
for shipment.  Please advise which way you 
prefer.  Thanks. 



Dear Customer, 
    is pleased to inform you with the following 
exception alert: 
The following booking details have been changed: 

Booking Details Changed 
Estimated Arrival Date/Time:  From “19 Mar 
2014, 06:00 KWT” to “29 Mar 2014, 00:00 KWT 

pleased 



We regret to advise that subject booking(s) has 
been optioned due to the vessel being severely 
overbooked. 



In order to add In transit to on bl, we need to 
know in which country Famagusta is located, 
Please let me know as soon you can, so a can 
proceed and manifest the bl. 



All below three address is SSA Terminal, but Your 
trucker need to be contact the SSA Terminal 
makes Sure which address they need to pick up 
the container.  Please check with the trucker, they 
will know.   
1717 Middle Harbor Road or 1599 Middle Harbor 
Road or 1999 Middle Harbor Road 



We have no 40’hc mty at oak as this morning, 
we will disch. 50 x 40’hc on 12/14, 
So we shd have 40’hc mty on Monday  12/16 



detdembilling@ 

expdisputes@ 

expfrtterms@ 

doesitseemlikeicare@ 
 

Which of these emails addresses is not real? 



A secret decoder ring 
for translating 

Shippingese to English 
and 

A World Map! 



What will it take before we realize 
that they just aren’t into us? 

A. 7 voicemails 
B. 19 email messages 
C. 6 phone calls to their friends 
D. All of the above 



A list of all incoterms in use today and/or at any point in time in history in the following languages: English, French, Spanish, Italian, Arabic, Russian, Korean and Chinese. 


